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Key Legal Principles 

• Councils are required to have an Allocations Policy that sets out how social 
housing is allocated.

• We are required to give ‘reasonable preference’ to people in certain 
categories, including:
• People who are homeless;
• People the local authority has placed in temporary accommodation;
• People who are overcrowded or in unsatisfactory housing conditions;
• People who need to move on medical or welfare grounds (including grounds relating 

to a disability);
• People needing to move to a particular place to give or receive support (usually 

involving a family member).

• We are required to make sure through the application process that people 
are eligible for social housing and are honest about their circumstances.   



The Practical Impact of the Legal Principles 

• If we are required to have an Allocations Policy by which social 
housing is let, we have to hold some sort of housing register;

• The means to access permanent social housing is through the 
Housing Register;

• Applicants have to provide evidence of:
• Who they are and who is in their household;

• Where they live and their right to be there;

• Their personal circumstances, including assets and income; and

• Any factors they think we should take into account (e.g. medical information).

• Inevitably, it takes time to register someone and check their details. 



A Brief Outline of the Process
• People apply online or via the Council by booked phone appointment 

or face to face on a computer.
• Their application is prioritised and placed in a ‘band’ from A to E
• Vacant social rented housing across 7 districts is advertised weekly 

online;
• A new batch of properties is uploaded each week at midnight on 

Wednesday;
• For people who do not have access to the internet, we issue a free 

newsletter; 
• Around 30 landlords participate in the scheme
• People registered can ‘bid’ for up to 2 properties each week online, by 

text or by phone or via the Council placing bids on applicants behalf.
• At the end of the weekly cycle, the top 3 applicants – usually those 

with the highest band and longest date are invited to view the 
property by the landlord 



Rural Exception Sites

• Village developments outside the normal village boundary are known 
as ‘Rural Exception Sites’.

• There are 2 sites in Pebmarsh – Hamsters Close and Pearson Close.

• These sites are Known as ‘exception’ sites because they are an 
exception to normal planning policy and an exception in the way they 
are allocated.

• The section 106 agreement sets out in what way the lettings policy 
will differ from the Council’s Allocations Policy.



This ‘screenshot’ shows how the screen appears if 
you apply and log in to view properties

• You can either view all of the properties or just 
those that you are eligible for (as shown here).

• The website shows you:
• all of the properties of the correct size for 

your household; and
• where you would be in a shortlist at that 

particular point in the weekly bidding cycle.
• You can bid for 2 properties in each weekly cycle.

Some important features:
• You can view the properties each week without 

logging in.
• There is no obligation to bid and even if you do 

and are successful, you can refuse the offer of a 
property without any penalty. 



The website shows the outcome of 
previous advertising once properties 
are occupied. By default, it shows 
the lettings for the last 4 weeks.

The page here includes the letting of 
the property in Pearson Close that 
was recently advertised. 



When the housing association send 
in details of a property to be 
advertised that is on a rural 
exception site, staff at the Council 
make sure that the property details 
indicate all of the neighbouring 
villages that are considered if no-one 
from the village itself comes 
forward. 

The ‘screenshot’ here shows what 
staff see behind the scenes. In this 
case, staff have selected Twinstead
as one of the neighbouring villages.  
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As people place their ‘bids’ for 
properties using the website, the 
computer system places their 
bids in order of their Band; 
applicants in the same Band are 
ordered by the date of their 
application. 

If it is advertised that priority will 
be given to applicants with a 
local connection, then the 
system places everyone with a 
connection above everyone else.

This screenshot shows the 
screen the staff see in the ‘back 
office’. In this screenshot the 
shortlist first sorts everyone who 
has a local connection (Column 
1) followed by Band (Column 2) 
and then Date (Column 3)



Key Messages

• All mainstream social housing is let through the Council’s Housing 
Register;

• Registration is straightforward but there is a time delay before your 
application can be made ‘active’;

• You will only be offered a property if you are registered and ‘bid’ for a 
property;

• Because of the local connection requirements, if you want to 
stay/return to the village you stand a good chance of securing a home 
when one becomes available.


